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News Release

Damaged Wells, Furnaces and Septic Systems May be Covered by
FEMA

TRENTON, N.J. - If you are a New Jersey resident whose home was damaged by the remnants of Hurricane Ida,
FEMA recommends inspecting your heating, ventilation, air conditioning system (HVAC), furnaces, septic systems
and/or wells to see if they were affected.

You may be eligible for financial assistance under FEMA'’s Individuals and Households Program.
What type of assistance is available?

= For private wells, HVAC systems, furnaces, and septic systems, FEMA may provide assistance or reimbursement
for the cost of a professional, licensed technician’s estimate of the repair or replacement of these items.

= You also may receive assistance for the actual repair or replacement of these items not typically covered by
homeowner’s insurance.

= |f you have applied for FEMA assistance and 14 days have passed and you have not had a home inspection, call
the FEMA Helpline at 800-621-3362. When you have your inspection, let the FEMA inspector know you have a
private well and/or septic system that may have been damaged by the storm. If you have registered and your
house has already been inspected, call the FEMA Helpline at 800-621-3362 for instructions on how to appeal.
Visit https://go.usa.gov/xMnnm.

Every applicant may appeal FEMA’s decision. Appeals must be submitted in writing within 60 days of the date of
FEMA'’s letter determining eligibility. Survivors of Hurricane Ida who registered with FEMA may have received a
determination letter regarding eligibility for assistance. Read the letter carefully. It may not be the final answer.
FEMA may simply need additional information or documentation to process your application.

For the latest information visit fema.gov/disaster/4614. Follow the FEMA Region 2 Twitter account
at twitter.com/FEMAregion2.
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FEMA’s mission is helping people before, during, and after disasters.
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